CITY OF FORT WAYNE: NEIGHBORHOOD 101 GUIDES- NAVIGATION

WHO TO CONTACT IN WHAT SEASON

You can visit cityoffortwayne.custhelp.com year-round to report concerns (about
Solid Waste or Neighborhood Code Compliance) or request repairs (for Streets,
Street Lights, or Water Maintenance) and more. You can also use this guide to find
out which organizations or City Departments may be helpful in each season.

Fall

e Leaf Collection- Visit the City's leaf collection webpage
(tinyurl.com/43522ab8) for information about leaf collection dates
and instructions. You can call 311 to contact the Street
Department with questions regarding leaf pickup as well.

¢ Yard Clippings and Branches- The Yard waste webpage
(www.cityoffortwayne.org/yard-waste.html) tells you how to dispose
of other yard waste. The Solid Waste Management team can help
answer questions.

e Fall Activities- Fort Wayne has many Fall activities and events like
the Johnny Appleseed Festival, Fright Night, and events at the Fort
Wayne Children's Zoo. Check out Visit Fort Wayne's website
(visitfortwayne.com) for event info and the Fort Wayne Police
Department's website (fwpd.org) for trick-or-treating regulations.




Winter

e Snow removal for streets and sidewalks- Snow removal
routes can be found by on the Snow Removal webpage
(tinyurl.com/4n4kzy3t). Each resident is responsible for
removing snow from their own sidewalks. Contact the Public
Works Division with questions by calling 311.

Mental Health Resources- For many people, winter can be a
difficult season. Find mental health resources in websites like
www.namifortwayne.org_

Winter Activities- Check out Visit Fort Wayne's website
(visitfortwayne.com) to find out about fun happenings like
Weather the Fort, Winterval, Public ice-skating opportunities,
and morel!
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